
Privacy Policy
Effective Date: October 6, 2026

Applies to: Stug – Your Speech Companion! (iOS)

This Privacy Policy (“Policy”) explains how JDIV Studios LLC (the “Company,” “we,” “us,” or “our”) 
handles information in connection with its child-directed speech practice application (the “App”).

The App is designed for children to practice and improve speech and language skills, and may be used 
only with the involvement and consent of a parent or legal guardian (“Parent”). Protecting children’s 
privacy is a core principle of the App’s design.

Our Approach

Almost everything the App knows about a child is stored only on the device it is installed on. It is not 
uploaded, not backed up to us, and not visible to us.

Specifically, all of the following stay on the device and are never transmitted to the Company:

• The child’s name, date of birth, speech focus, and favorite color

• Any profile photograph

• Every voice recording and everything the microphone hears

• All progress, scores, stars, streaks, credits, and high-score lists

• The Parent PIN

Deleting the App from the device removes all of it.

If you choose to connect the App to your child’s speech professional, the App also shares your child’s 
practice results with that professional’s practice, as Connecting to a Speech Professional explains below. 
Nothing is shared unless you choose to.

We do not sell information, we show no advertising, and the App contains no advertising or behavioral-
tracking SDKs and no advertising identifier.

Definitions

• “Personal Data” means any information relating to an identified or identifiable individual.

• “Services” means the App’s speech practice features, including microphone use for speech 
practice and the optional AI Talk with Stug.

• “Parent” means the parent or legal guardian who consents to a child’s use of the App and accepts 
the Terms.

• “Child” means a user under the age defined as a child by applicable law (including under 13 in the 
United States).

• “AI Talk with Stug” means the optional, PIN-protected chat feature in which a child’s typed 
message is sent to our service for an AI-generated reply.

Children’s Privacy Notice



The App is directed to children and subject to children’s privacy laws, including the U.S. Children’s Online 
Privacy Protection Act (COPPA) and GDPR-K in the EU and UK.

We:

• Keep children’s information on the device wherever it is technically possible to do so

• Transmit the minimum necessary, and only for the optional features described below

• Do not permit advertising or behavioral tracking

• Give Parents control over their child’s information

If we become aware that we have received Personal Data from a child without required parental 
consent, we will delete it promptly.

Colorado. For Colorado residents under 18, we don’t use personal data for targeted advertising, sell it or 
use it for profiling; we don’t collect precise location, and we keep information only as long as the feature 
that needs it. Reminders are sent only with the Parent’s permission and can be turned off at any time in 
the device’s Settings.

Information Held on the Device

The App stores the following on the device so it can work. We do not receive any of it.

Set up by the Parent

• Child’s first name and last initial — used to personalize greetings, progress screens and reminders

• Child’s date of birth — used to decide whether parental consent is required and to set age-
appropriate content

• Speech focus — for example, stuttering, articulation, apraxia, dysarthria, cluttering, or lisp. This is 
health-related information about a child and is treated as sensitive. It selects the exercises and 
word banks the child sees

• Favorite color — a cosmetic preference

• Optional profile photograph

• Parent or guardian name and confirmation of consent

• Parent PIN — stored in the device Keychain

Created by using the App

• Completed exercises, levels and mini-games

• Session frequency and duration

• Progress indicators, scores, stars, streaks and in-app credits

• Local high-score lists, which are never shared or combined with other users

Information We Do Not Collect

• Advertising identifiers

• Behavioral or targeted advertising data

• Precise geolocation data

• Social media account information



• A child’s email address, postal address or telephone number

• Voiceprints or biometric identifiers

• Contact information collected directly from children

Microphone and Speech Recognition (On-Device Only)

The App uses the device microphone so children can practice saying sounds and words.

• Speech recognition is configured to run on the device only — the App requires on-device 
recognition rather than a network service

• Audio is turned into text on the device; the audio itself is not stored after the exercise and is 
never transmitted to us or to anyone else

• Audio is never used for advertising, profiling, or marketing

• The App does not create, store, or analyze voiceprints or biometric identifiers

Only the resulting text is used, and only to tell the child whether the target word was said.

Camera and Photographs

Two optional features use the camera or photo library. Neither is required, and neither sends anything 
anywhere.

• Profile photograph. If added, it is stored only in the App’s protected storage on the device.

• Talking Photo. A mini-game that animates a photograph of the child’s face in time with their 
speech. The photograph is held in memory only while the game is open and is discarded when the 
child leaves it. It is not saved to the device and not uploaded.

• Saving progress images. If a child or Parent chooses to save an achievement image, the App 
writes it to the device photo library at their request. Nothing is read from the photo library for 
this.

The AI Talk with Stug

The App includes an optional AI Talk with Stug in which a child can type a message and receive a written 
reply. Apart from Stug Connect, which only a Parent can turn on (see Connecting to a Speech 
Professional), this is the only part of the App that sends information off the device, and it is worth 
reading closely.

The Parent controls whether it is used at all

• It sits behind the Parent PIN and cannot be opened without it

• Use is limited to a fixed number of messages per day, which resets daily

• Every other part of the App works fully without it ever being opened

What is sent, and only when a message is sent

When a child sends a message, the following is transmitted over an encrypted connection to a service 
operated by the Company on Cloudflare Workers, which passes it to our AI model provider to generate 
the reply:



• The text of that message, and up to the twenty most recent messages in the conversation, so the 
reply makes sense in context

• The child’s first name, so the tutor can address them by name

• The child’s speech focus, so the guidance is relevant to what they are practicing

• An age band — a broad range, never the exact age or date of birth — so the reading level fits

• A random installation identifier, used only to apply the daily message limit

What is never sent

• Audio, or any recording of the child’s voice

• Photographs, including the profile photograph

• The child’s date of birth, exact age or last initial

• The Parent’s name or PIN

• Any advertising identifier, device identifier or location data

Safeguards

• Messages are screened on the device before anything is sent. A message about a sensitive or 
upsetting subject is answered on the device with a supportive reply encouraging the child to talk 
to a trusted adult, and is not transmitted at all

• The tutor is instructed to stay on the subject of speech and language practice

• Replies are generated by an AI model and may occasionally be wrong. They are not medical advice 
— see the Terms and Conditions

Retention

The conversation shown in the App is stored on the device and is removed when the App is deleted. We 
do not keep user accounts and do not build a profile of any child from these messages.

Messages are processed by Anthropic’s Claude API solely to generate the reply. Anthropic does not use 
commercial API data to train its models, and under its standard commercial policy prompts and 
responses for that API are not retained once the reply has been returned.

Our own service stores no message content at all. It keeps only a per-installation counter, used to apply 
the daily message limit, which expires within 48 hours.

Connecting to a Speech Professional (Stug Connect)

If your child sees a speech professional whose practice uses Stug Connect, JDIV Studios’ web service for 
speech-language professionals, you can choose to share your child’s practice results with that practice. It 
is optional, and every other part of the App works without it.

How connecting works

• You open it from the App’s main screen. Once the App is connected, opening it needs the Parent 
PIN if your child is under 13.

• You enter a code your child’s speech professional gives you, and the App shows the practice’s 
name before anything is shared.



• Before your first connection on a device, you confirm that you are an adult through Kids Web 
Services (KWS), a service from Epic Games. You enter your email address in the App, and we pass 
it to KWS so it can send you a verification link. We do not keep it. On KWS’s own pages you verify 
with a credit or debit card (a small charge that is refunded) or the last four digits of your Social 
Security number. We never see those details. KWS tells us only whether the check passed, with a 
reference number. A passed check lasts one year on that device.

• You then agree, on a separate screen for that practice, to exactly what is shared, and confirm that 
you are the child’s parent or legal guardian. Each practice needs its own agreement.

• We keep a record of each agreement, including when it was given, the version of the wording you 
agreed to and the verification reference, to document your consent.

What is shared with the practice

• The words the App asked your child to say, the sound or letter each one targets, and where it is in 
the word

• Whether each try was correct, and which try it was

• Whether each word was said on its own, in a phrase or in a sentence

• If you choose to score tries yourself, how you scored each one (got it, close or not yet)

• When your child practiced, for how long, and which part of the App they used

• Daily totals worked out from those, and the App version

To send these, the App uses a random device account with no name, email or other details. Results go 
to Stug Connect, on Google Cloud in the United States, and only the practice you connected to can see 
them.

The practice can also choose sounds for your child to practice, whether to practice them as words, 
phrases or sentences, how many times, and the dates to practice them. The App receives only those 
choices, shows those sounds first in the Playground, and shows the homework and how much of it is 
done in Stug Connect.

Notifications about new homework

If you allow notifications on the device, the App gives Stug Connect a push token, an identifier that 
Apple’s push notification service uses to deliver notifications to the App on that device. When the 
practice saves new homework for your child, Stug Connect sends a notification through Apple’s service 
with fixed words: “New practice from Stug Connect!” and “Your speech professional sent new practice. 
Let’s go!” The notification contains nothing about your child or the homework. The push token is 
deleted when you stop sharing. You can turn notifications off at any time in the device Settings.

What is never shared

• Audio or any recording of your child’s voice, which never leaves the device

• What your child actually said

• Your child’s name, date of birth, photographs or location

• Conversations with the AI Talk with Stug

Stopping and deleting



• You can stop sharing at any time in Stug Connect. The practice stops receiving new results and 
loses access to what was shared straight away, and we delete our copy of the shared results 30 
days later.

• Delete My Account deletes everything on the device and stops sharing in the same way, and we 
tell the practice you asked.

• A practice may keep its own record of your child’s practice, for example because licensing, 
insurance or school rules require it. See Retention and Deletion below. Where the practice is a 
school or acts for one, those records may be education records under FERPA, and requests about 
them go to the school.

Notifications

With the Parent’s permission, the App sends practice reminders (at most one a day, and none on a day 
the child has already practiced), a weekly reminder about the island, and optional birthday and inactivity 
reminders. These are local notifications: the device schedules and delivers them itself. The child’s first 
name may appear in the reminder text, but no information about these reminders is sent to us or to 
anyone else. If a Parent connects the App to a speech professional, the App can also receive the new-
homework notification described under Stug Connect above. Notifications can be turned off at any time 
in the device Settings.

Crash Diagnostics

If the App stops unexpectedly and you have chosen to share analytics with app developers in your 
iPhone’s settings (Settings → Privacy & Security → Analytics & Improvements), Apple may share a crash 
report with us. It contains technical information such as the device model, the iOS version and the point 
in the code where the App stopped. It does not contain the child’s name, date of birth, speech focus, 
voice, photographs, progress or messages. It is provided by Apple under Apple’s privacy policy, and the 
App adds nothing to it.

Service Providers

The App relies on the following, and on nothing else:

• Cloudflare Workers. Hosts the Company’s own service, which handles AI Talk with Stug requests.

• Anthropic (Claude API). Generates AI Talk with Stug replies from the information listed above.

• Google Cloud (Firebase). Hosts Stug Connect, which receives practice results only if a Parent 
connects the App to a speech professional.

• Kids Web Services (KWS), from Epic Games. Checks that the person connecting the App to a 
speech professional is an adult. It receives the Parent’s email address from us, and the card or 
Social Security number details the Parent enters on its own pages, which it checks through its own 
providers. We receive only the result and a reference number.

• Apple Push Notification service. Delivers the new-homework notification to the App, only if a 
Parent connects the App to a speech professional and allows notifications. It receives the device’s 
push token and the notification’s fixed words, and nothing about the child.

Apple provides on-device speech recognition as part of iOS. Because the App requires on-device 
recognition, no speech audio is sent to Apple.



Sharing

The Company:

• Does not sell children’s Personal Data

• Does not share audio or photographs — neither ever leaves the device

• Does not use advertising or tracking SDKs and displays no advertising

• Does not use children’s information to train AI models on our own account

Information may be disclosed only to the service providers named above and, if a Parent connects the 
App, to the speech professional’s practice they chose, for the purposes described, and where required 
by law or legal process, or to protect the safety, rights or security of users or the App.

Retention and Deletion

• Audio: not retained — converted to text on the device and discarded

• Photographs, profile, progress and conversation history: held on the device until deleted by the 
Parent or child, reset in the App, or the App is deleted

• Crash reports, if you share them with developers: held by Apple under Apple’s policies

• Installation identifier: stored in the device Keychain. On iOS, Keychain items can survive deletion 
of an app, so this random identifier may persist if the App is reinstalled on the same device. It is 
not linked to a name and is used only for the daily message limit. A Parent may ask us to reset it, 
or erase the device.

• Stug Connect: if a Parent connects the App, shared results are kept while sharing continues and 
deleted 30 days after it stops. Consent records and verification references are kept to document 
the Parent’s consent. We do not keep the Parent’s email address. If notifications are allowed, the 
device’s push token is kept only while the App is connected.

Because we hold no user accounts, deleting the App is in almost every case a complete deletion.

If you have connected the App to a speech professional, Delete My Account in Settings also stops 
sharing and tells the practice you asked, and our copy of the shared results is deleted 30 days later.

Deleting your STUG account does not necessarily delete records maintained independently by a 
clinician, healthcare practice, school, or other organization. Those organizations control their own 
records and may be required or permitted by law to retain them. Requests concerning records 
maintained by those organizations should be directed to the applicable organization.

Security

• On-device processing of speech and photographs, so the most sensitive information never leaves 
the device

• Device Keychain storage for the Parent PIN and the installation identifier

• Encrypted connections for every network request

• Access controls and secure infrastructure

• Regular security assessments

No system is completely secure, but we continuously work to safeguard user information.



Parental Rights

Parents and legal guardians have the right to:

• Review the information the App holds about their child — all of it is visible in the App itself

• Delete the child’s profile and all associated information by deleting the App or resetting it in 
Settings

• Decline the AI Talk with Stug entirely by not setting or not sharing the Parent PIN, while 
continuing to use the rest of the App

• Stop sharing with a speech professional at any time in Stug Connect, and ask the practice about 
any records it keeps

• Withdraw consent at any time

• Contact us with any privacy question or concern

If you would like the installation identifier reset, contact us at the address below.

Requests may be submitted to: support@jdivstudios.com

International Use

The App may be used globally. Because speech and photographs are processed on the device and never 
transmitted, children’s speech and image data are not transferred across borders.

AI Talk with Stug messages may be processed on servers outside your country. Where required, such 
transfers are protected using legally recognized safeguards.

Stug Connect stores shared practice results on Google Cloud in the United States.

Modifications to This Policy

The Company may update this Policy from time to time. Material changes will be reflected by updating 
the effective date and, where required, providing notice through the App or app-store listing. Where a 
change materially expands what is transmitted from a child’s device, we will seek fresh parental consent 
as required by law.

Contact

If you have questions or concerns about this Policy or children’s privacy, please contact:

JDIV Studios LLC

support@jdivstudios.com

P.O. Box 595, Allendale, NJ, 07401

(551) 427-1772


	Our Approach
	Definitions
	Children’s Privacy Notice
	Information Held on the Device
	Set up by the Parent
	Created by using the App

	Information We Do Not Collect
	Microphone and Speech Recognition (On-Device Only)
	Camera and Photographs
	The AI Talk with Stug
	The Parent controls whether it is used at all
	What is sent, and only when a message is sent
	What is never sent
	Safeguards
	Retention

	Connecting to a Speech Professional (Stug Connect)
	How connecting works
	What is shared with the practice
	Notifications about new homework
	What is never shared
	Stopping and deleting

	Notifications
	Crash Diagnostics
	Service Providers
	Sharing
	Retention and Deletion
	Security
	Parental Rights
	International Use
	Modifications to This Policy
	Contact

